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Real Time Information (RTI) – Factsheet 

Starting from April 2013 HM Revenue & Customs are introducing RTI to improve the operation of 

PAYE; the most fundamental change to PAYE since in creation in 1944. Real Time Information 

means employers will tell HMRC about tax, national insurance contributions and other deductions at 

the time they are made as part of the payroll process, instead of waiting until after the end of the tax 

year.  

We have been working with our payroll software provider and participating in the HM Revenue & 

Customs pilot scheme to make sure our clients are compliant with the new legislation from April. The 

purpose of this factsheet is to explain what RTI is and what we will require from you to make the 

transition as smooth as possible.  

HM Revenue & Customs proposed benefits of RTI 

 Make PAYE more accurate for individuals, over time reducing the number of bills and 

repayments sent after the end of the tax year. 

 Enable HM Revenue & Customs to pursue late payments more effectively. 

 Reduce tax credits error and fraud. 

 RTI will support universal credits by providing the Department of Work and Pensions with up 

to date information about claimants’ employment income. This will enable them to calculate 

universal credit payments without the need for claimants to supply employment or pension 

income information. 

Why are HM Revenue & Customs changing the PAYE system? 

RTI will enable HMRC to improve the way that the PAYE system operates. Under the current PAYE 

scheme employers tell HMRC what deductions they have made from an employees pay after the tax 

year end. Only once the employer has submitted the end of year returns HMRC are able to review 

whether the correct deductions have been made under PAYE. 

With RTI HMRC will be receiving information when or before employees are paid and will be able to 

ensure the correct deductions are made. HM Revenue & Customs aim is more employees will pay the 

correct amount of tax in the tax year. 

RTI Timetable 

The majority of employers will be required to report payroll information in Real Time from April 2013, 

apart from employers with over 5000 employees. HM Revenue & Customs are liaising individually 

with large employers but all employers will be required before October 2013.  

What’s involved? 

Every time the payroll is processed employers will be required to submit a Full Payment Submission 

online to HM Revenue & Customs, JC Payroll Services will complete this submission on your behalf. 

This will include details of all employees paid in the current payroll period including employees’ 

taxable pay, tax, NI, pension and hours worked. This is required to be submitted on or before the day 

the employee is paid. 
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Employer Payment Summary (EPS) 

At the end of each tax period an employer payment summary is also due to be submitted by the 19
th
 

of the following month if: 

 No payments are made to any employee in a tax period 

 You wish to recover statutory payments, NIC compensation, and construction industry 

deductions suffered. 

JC Payroll Services will submit an EPS to recover statutory payments as per the P32 report on your 

behalf. However please note you will need to advise us of any CIS suffered deductions by the 10
th
 of 

the following month so we can include on the EPS submission. 

If the amount of CIS deductions suffered is not included on the EPS submission for the tax period HM 

Revenue & Customs will expect you to pay the full amount of PAYE. 

PAYE Payments due 

Currently until the annual return P35 is submitted to the Revenue do not know the amount of PAYE 

due each tax period. However under RTI by submitting an FPS each payroll period and monthly EPS 

HM Revenue & Customs will know the exact amount of PAYE due each tax period. 

Employer Alignment (EAS) 

Employer Alignment is an important process that all employers will need to undergo as part of the 

joining process for RTI. Alignment will ensure the employer and HMRC both hold consistent view of 

employees’ in every PAYE scheme before reporting via RTI begins. HMRC will check the employee 

information the employer submits against what they already hold on their records. 

JC Payroll Services will submit the EAS return to HM Revenue & Customs on your behalf. This will 

include all employees who have been employed during the current tax year including leavers.  

Before we can submit the first RTI submission all employees’ personal details will need to be checked 

to ensure we are holding the correct personal details i.e. the employees’ full name (including middle 

names) not just their known name. This is a critical step so the payroll and HM Revenue & Customs 

records match. Please see below section of Actions required before the first RTI submission. 

The Revenue advise you should check employees’ birth certificate or passport if possible to make 

sure you have the employee’s correct full name and date of birth.  

Employees paid less than the lower earnings limit included on the annual form P38 (A). 

This form will no longer be available to complete once you have joined RTI. All employees including 

employees paid under the lower earnings threshold will need to be reported on the payroll and 

included on the FPS submission each pay period. Reporting of employees below the LEL is required 

to support universal credits and help ensure people are paying the right amount of tax on their 

income. 

P38 (S) Student Declaration 

This form will no longer be available once you have joined RTI. Students will need to follow the same 

process as all other employees and either supply you with a P45 from their previous employer or 

complete a P46 form. 

 



 

The information contained in this factsheet must not be relied on as giving sufficient 
advice in any specific case. 

 

New Starters 

For all new employees to be added to the payroll please check you provide us with the employee’s full 

name, this is so when they are included on the RTI submission the Revenue can match the 

employee’s details. 

Please note we must be provided with the employee’s full name, gender, date of birth, address and 

contractual weekly hours for all new joiners to the payroll. We can not add an employee to the payroll 

without the above details. 

We also require the employees NI Number but we can add an employee to the payroll without this. 

Passport number for new starters 

As well as the usual starter details you currently provide for new employees, we will also require the 

employees passport number if you collect this as part of your checks that the employee is entitled to 

work in the UK.   

What is required at the end of the year? 

Employers’ annual return P35 will no longer be due however employees will still be issued P60’s at 

the end of the tax. Employers will however have to indicate on their last submission to HMRC that this 

is the final submission for the tax year and complete the end of year declarations and questions 

(same as on the current P35 return) 

Actions required before the first RTI submission 

In preparation HM Revenue & Customs are advising all employers to check their employees’ personal 

data so hopefully it matches with the Revenues when the first RTI submission is completed. 

Improving the accuracy of the information you hold and send to HMRC will help match the employee 

details to the correct HMRC record. 

Moving forward the Revenue will also require employees standard hours to be included on the RTI 
submission. This is very important as the Revenue will use this information to calculate the employees 
entitlement to tax credits. 
 
Any questions? 

If you have any questions on Real Time Information please contact us on 01635 553 250 or e-mail 

payroll@jcpayroll.co.uk 
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